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Huntsville Botanical Garden is thrilled that your child will be joining us for STEM Camp.
Our camps are filled with exploration, experimentation, and most importantly, fun! Below are
all of the details you need to know in preparation for your child’s camp experience. Please
share this information with all parties who will be authorized to drop off/pick up your child
from STEM Camp, so all are informed of rules and regulations.
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Welcome

Camper Registration
Please visit our Youth STEM Camps webpage to view upcoming camp session dates, themes,
and age groups. Follow the steps below to complete your camper's registration and guarantee
their spot.

Step 1: Register & Pay
Pay your camper registration fee(s) through the HBG web store for your selected camp
session(s) on the Youth STEM Camps webpage.

Step 2: Complete Your Brightwheel Registration
After payment, you will receive a Next Steps email with instructions for completing your
camper's registration. This email includes:

Links to all required camper paperwork
Optional camp add-ons

Please review this email carefully and complete all required steps. Your camper's
registration is not complete, and their spot is not guaranteed, until all required
paperwork has been submitted.

About Brightwheel
HBG uses the Brightwheel childcare app as our camper paperwork platform and
primary communication tool for camp families.

All guardians are required to download the Brightwheel app to their phone or access it
through a web browser on a mobile device or desktop computer. You will be asked to create a
parent profile and complete the required camper paperwork before your child may attend
STEM Camp.

Brightwheel is also used to:
Access your unique four-digit code for daily camper check-in and check-out
Receive weather notices and camp reminders

https://hsvbg.org/learn/camps/
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When filling out your camper's forms in Brightwheel, please include:
Any food allergies, as some camp activities may include food tastings.
Any known medical conditions or special needs.
Any behavioral or developmental challenges your child experiences, along with strategies
or techniques that help calm or support them.

Immunization records are encouraged but not required. If you would like to submit a copy of
your camper's immunization record (blue card), please email it to stemcamps@hsvbg.org.

Completing Your Camper’s Paperwork

Questions? 
STEM Education Programs Coordinator
256-830-4447 ext. 270
stemcamps@hsvbg.org

View camper photos throughout the week
Receive pick-up location changes and sick child notifications
Allow camp administrators to quickly reach you in the unlikely event of an emergency

Please be sure to add your emergency contact phone numbers to your Brightwheel profile.
If you have previously used Brightwheel for HBG camps, you do not need to create a new
account. Camper paperwork only needs to be submitted once per calendar year unless there
are significant changes to your camper's information.

Campers must meet the age requirements for their selected camp as of the first day of camp.
The only exception is for birthdays occurring within two weeks of the camp start date.
Campers registered outside the published age requirements may be removed from camp by
HBG staff, as all curriculum is designed specifically for the advertised age groups.

Please refrain from lingering in the pavilion area after check-in or check-out to help us
maintain a safe and focused camp environment.

Any adult authorized to pick up your child must have your camper's four-digit Brightwheel
check-out code.

Camp Policies

mailto:stemcamps@hsvbg.org
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STEM Camp is based outdoors at the Grisham Pavilion, located west of the Propst Guest
Center at the Huntsville Botanical Garden. Camp runs daily from 9:00 a.m. to 4:00 p.m., with
check-in beginning at 8:30 a.m. at the pavilion. Some half-day camps take place for ages 4-5.
These camps run daily from 9:00 am to 1:00 pm.

Daily Schedule Basics

Arrival and Pick-Up Procedure

To check in or pick up your camper:
1.  Enter the Garden through the main entrance at 4747 Bob Wallace Ave. SW, Huntsville, AL

35805.
2.  Follow all posted camp signage to the check-in area.
3. At the roundabout, keep right to enter the Dogwood Parking Lot, located west of the

Guest Center.
4. Park near the Grisham Pavilion, but do not drive up to the pavilion. For everyone’s safety,

parents/guardians must exit their vehicles and walk their camper to and from the pavilion
each day.

If drop-off or pick-up locations change due to weather or Garden operations, you will be
notified via Brightwheel.

To help us maintain a safe and orderly dismissal, please complete check-out and exit the
camp area promptly. While campers are always excited to see their families, remaining to
play games, socialize, or continue camp activities after check-out makes it difficult for staff to
supervise children and prepare for dismissal.

Families are welcome to continue enjoying the Garden after leaving the camp area.
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Extended Care

Extended Care is available for an additional fee and can be added through the individual
camp registration pages. Families may register for Extended Care until the Friday of the camp
week. Please note that the fee remains the same regardless of the number of days used.

Morning Extended Care
7:30 - 8:30 a.m.
$50/week
Limited to 30 campers

Afternoon Extended Care
4:00 - 5:00 p.m.
$50/week
Limited to 20 campers

Late Pick-Up Policy

Campers who are not enrolled in Afternoon Extended Care should be picked up by 
4:00 p.m.

4:00–4:10 p.m.: Campers who are not picked up by 4:00 p.m. and are not enrolled in
Afternoon Extended Care will be charged a late fee of $5 per minute.
After 4:10 p.m.: Families whose campers have not been picked up will be required to
purchase Afternoon Extended Care for the remainder of the week ($50). A
registration link will be sent to the parent or guardian through Brightwheel. Extended
Care provides supervision until 5:00 p.m.
After 5:00 p.m.: Campers who remain after Extended Care ends will be charged a late
fee of $5 per minute until they are picked up.

If an extenuating circumstance causes you to be late for pickup, please send a message
through Brightwheel to notify your camper's teachers. While we strive to be understanding
in emergency situations, repeated late pickups may result in late fees and/or dismissal from
the program.
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Early Pick-Up Policy

Because many camp activities take place across our 118-acre Garden, advance notice is
required for early pick-up. This allows staff time to locate your camper’s group and escort
them safely back to the pavilion. The wait can be up to 30 minutes without prior notice.
The best times for drop-off and pick-up are noted in the schedule below.

Typical Daily Schedule
7:30-8:30 Early Care (additional fee; register in advance)
8:30-9:00 Drop off at Grisham Pavilion; STEM Centers and Free Play
9:00-10:00 Daily welcome and Activity 1
10:00-10:30 Snack and Free Play
10:30-11:30 Activity 2
11:30-12:30 Lunch and Free Play
12:30-1:30 Activity 3
1:30-2:00 Snack and Free Play
2:00-3:00 Activity 4
3:00-4:00 Pick up at Grisham Pavilion; STEM Centers and Free Play
4:00-5:00 Late Care (additional fee; register in advance)
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Required Items:
Backpack
Weather-appropriate clothing
Full change of clothes (all ages)
Close-toed shoes
Reusable water bottle
Morning snack
Lunch
Afternoon snack

We recommend that parents also provide the following for each camper in their backpack:
Spray sunscreen
Wide-brim hat
Bug spray
Camera to photograph the Garden or projects only
Towel on Friday for water play

We cannot prevent loss or damage to items brought from home. To prevent children from
being upset over the loss of their treasures, we ask that the following items be left at home:

iPads or tablets
Gaming systems
Toys
Books
Fans/Misters

Camp T-shirts will be provided for each camper during our week-long camps. We do not
provide T-shirts for our single-day or mini-break camps. Please ensure that your child is
appropriately dressed to spend the entire day outdoors in close-toed shoes. Since outdoor
play can be unpredictable, a full change of clothes is required for all ages. A reusable water
bottle, morning snack, lunch, and afternoon snack are also required. Note that refrigeration
and microwave are not available. We recommend using ice packs to keep food fresh. Due to
the variety of allergies, campers will not be permitted to share food or bring celebration food
for other campers.

What to Bring and Wear
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Campers will have an optional opportunity to visit the Garden’s gift shop, The Chrysalis,
towards the end of their camp week to purchase items that may extend the camper’s
experience at home. Learn more about our Gift Shop Prepaid Gift Card Program at 
The Chrysalis.

Water Play (Summer Camps Only) – Full-day summer campers will enjoy water play in the
Wicks Family Garden on Fridays, unless otherwise communicated through Brightwheel or the
camp parent letter. Campers may arrive dressed in clothing that can get wet and should bring
a change of clothes for after water play.

Campers must wear both a shirt and shorts during water play. Swimsuits may be worn
underneath their clothing if desired, but campers should remain fully covered with a shirt and
shorts throughout water activities. Shoes must remain on at all times, so please be sure to send
a dry pair of shoes for after water play. Campers will also need a towel. Please label all clothing,
shoes, and towels with your child's name. Water play days are our biggest lost-and-found days,
so labeling everything is greatly appreciated!

Cell phones are permitted as they allow your child to contact you. Please make sure your child
is aware that cell phones are to be used only for contacting parents/ guardians or taking
photos of the Garden, not other campers or staff. Violation of this rule will result in phones
being confiscated for the remainder of the day.

Please leave all toys and unnecessary personal items at home unless they have been
specifically requested for a camp activity. Items brought from home often become
distractions, may be lost or damaged, and can create conflicts between campers. Staff cannot
be responsible for lost, stolen, or damaged personal belongings. Campers may be asked to
keep unapproved items in their backpacks or they may be held by staff until dismissal.

To prevent excessive items in our lost and found, please label all of your child’s items with their
full name. Help your child gather all belongings at the end of each day. The lost and found
items will be at the check-in table. We will discard or donate unclaimed items at the end of
each week.
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Our STEM Camps are primarily held outdoors. We do go indoors occasionally for restroom
breaks, guest speakers, or special learning activities. We encourage frequent water and rest
breaks. Campers should be prepared for all possible weather conditions.

Inclement weather may result in moving the campers to an indoor location, such as Nichols
Arbor. We move campers inside if lightning is within 10 miles of the Garden, if there is
significant rainfall, or an extreme heat index. In the rare circumstance of severe weather, the
Garden may be required to end camp early or completely cancel camp for the day. We will
notify you of any changes or cancellations through the Brightwheel app ASAP, ideally no later
than 6:00 p.m. the night before.

Outdoor Time & Weather Considerations

This program provides a simple, cashless way for campers to select a small keepsake from their
time at the Garden.

Additional Details:
Gift cards are reloadable, non-refundable, and valid only at Huntsville Botanical
Garden.
Gift cards will be returned to the guardian at pick-up on gift shop day.
Any remaining balance may be used during future visits to the Garden. The phone
number printed on the card can be used to check the balance.
Guardians may also choose to visit The Chrysalis gift shop with their camper after
dismissal or opt out of the shopping experience altogether.

 Required information includes the camper's first and last name, age, and camp theme
group. Please also indicate if you are a Garden employee.
A separate gift card must be purchased for each camper participating. Guardians are
welcome to purchase more than one card for each of their campers if they would like
them to have more than $20 to shop.
Camp staff will distribute labeled gift cards to campers at the time of their scheduled shop
visit and assist with picking out their mementos.

As Huntsville Botanical Garden operates as a fully cashless venue, a prepaid gift card option is
available for campers who choose to visit the Chrysalis Gift Shop during their camp week.
Participation is optional.

The Chrysalis · Gift Shop Prepaid Gift Card Program

How It Works:
Guardians may purchase a Garden gift card preloaded with $20 using a link provided in the
Next Steps email (see Camp Registration Process section). A follow-up reminder message will
be sent out to all families via the Brightwheel app on the Tuesday of your child's scheduled
camp week. This message will include the purchase link.
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For the safety of all campers, all medications, excluding emergency inhalers and EpiPens, must
be stored in a locked cabinet in the Education Office during camp hours. Campers who
require medication during the day will come to the Education Office for self-administration.
Our staff is trained to assist in the event of an emergency with an EpiPen but will not administer
any other medication. Medication must be in its original container and clearly labeled with the
camper’s name, the name of the medication, and directions for use. 

A completed Medical Authorization Form is required for medication each week. The form
requires the signature of the child’s physician and parent/guardian.

For questions and to confirm the medical plan, please contact:
Manager of STEM Curriculum & Programs
(256) 830-4447 ext. 241

Medication Policy

Our stay-at-home guidelines include not attending camp if your child has had a fever or
vomited within 24 hours. If your camper begins to show signs of illness during the day, they
may be isolated, and guardians contacted. Sanitation practices at camp include frequent
handwashing, offering hand sanitizer, and cleaning shared tools and toys often.

Hygiene and Illness Policy

While Education Program Guides will provide diligent supervision and guidance, accidents or
injuries are still possible in an outdoor play program. Our staff are trained in First Aid/CPR and
will have a first aid kit and communication with them at all times during the day. In the event of
a minor injury, teachers can administer Band-Aids, general first aid, ice packs, and comfort.

Staff will document incidents as appropriate using an Incident Investigation Form. Guardians
will be notified of incidents as needed based on the nature and severity of the incident, either
through Brightwheel, by phone, or in person at pick-up.

In the case of a more serious injury requiring medical care, parents/guardians will be called,
followed by emergency contacts if they cannot be reached. In the rare case of an emergency,
9-1-1 will be called first, with parents/guardians and emergency contacts notified as soon as
possible.

Incidents
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All children are required to be toilet-trained and able to change their own clothes. If any
bathroom accidents occur, parents will be notified immediately. Repeated occurrences will be
discussed between the Manager of STEM Curriculum & Programs and guardian(s). Continuing
issues may lead to possible removal from camp with no refund. Education Program Guides are
strictly forbidden from assisting campers with changing clothes. We encourage parents of
younger campers to practice at home taking off wet clothes, drying off, and putting on dry
clothes on their own. This skill is necessary for bathroom accidents and on water play day.

Bathroom Independence

At the Huntsville Botanical Garden, we take the happiness and safety of our campers seriously.
Therefore, we work very hard to create a safe and fun environment. Along with our efforts, we
need the children to help us by following some simple rules. Please read these Camper
Behavior Expectations with your child and ensure they understand our camp’s behavior
policies.

I will listen to the instructor(s) and follow directions.
I will respect other campers’ belongings by not touching their things without permission.
I will respect all property and help clean personal messes, leaving areas clean.
I will respect the personal space and boundaries of others. This means I will keep my
hands, feet, and body to myself. I will not hug, kiss, grab, chase, sit on, restrain, or engage
in unwanted physical contact with another camper or staff member.
I will act in a caring way, and I will not hit, fight, bite, tease, harass, or bully others.
I will use appropriate language, which does not include swear words or insults.

Campers are expected to follow staff directions immediately. Refusal to follow safety
instructions, leaving the group without permission, or engaging in behavior that creates a
safety risk for themselves or others may result in immediate parent notification and possible
dismissal from camp.

Not abiding by these rules may result in suspension or removal from the program. All incidents
will be handled on a three-incident system, except hitting, fighting, and inappropriately
touching another camper. Physical aggression or inappropriate physical contact including
hitting, fighting, biting, kicking, grabbing, restraining, unwanted hugging or kissing, or any
other intentional unwanted touching of another camper or staff member may result in
immediate removal from camp for the remainder of the day or week, depending on the
severity of the incident. All other incidents will be handled as follows:

Behavior Expectations & Discipline Policy
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First incident = Verbal warning
Second incident = Communication with the Guardian; reflection time (5 minutes)
Third incident = Conversation with the Guardian; reflection time (10 minutes)
More than three incidents may subject the camper to dismissal from the program.

*Reflection time includes sitting out with an instructor(s) to talk about their behavior and how
we can help the camper work through the problem, resulting in better choices moving
forward.

Huntsville Botanical Garden management reserves the right to dismiss a child from the camp if
the child’s behavior is disruptive to the program and/or compromises the happiness and
safety of themselves, other children, and/or staff. Children suspended or terminated from the
program will not qualify for a refund.

We are happy to discuss whether HBG's STEM Camps are an appropriate fit for your child. The
safety and well-being of all campers is our highest priority. While our staff is trained to support
a variety of learning styles and individual needs, we are unable to provide one-on-one support
or accommodate campers who require intensive behavioral, physical, or medical assistance.

We encourage families to contact us at stemcamps@hsvbg.org to begin a conversation
about their child's needs and how they may align with our program structure, staffing, and
available supports. Following a review of the camper application and any additional
information provided, Huntsville Botanical Garden staff will have final decision on whether we
can safely and appropriately meet the camper's needs within the scope of our program.

Accommodations for Campers
with Special Needs

mailto:stemcamps@hsvbg.org
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Each week of STEM Camp features a different theme, such as Backyard Science, Nature by
Design, or Make a Splash! Weekly themes are listed on our website and are designed to spark
curiosity and a sense of wonder about the natural world. Campers will engage in age-
appropriate hands-on experiments, nature walks, garden investigations, and collaborative
STEM challenges that connect to real-world science and engineering. Our goal is to provide a
safe, fun, and educational experience where campers not only learn important STEM concepts
through inquiry-based activities but also grow to love the outdoors and develop a lifelong
commitment to caring for the earth.

Huntsville Botanical Garden guarantees a staff to student ratio of 1:10 (one instructor for every
10 campers). Our education team includes certified instructors and experienced
environmental educators. A Meet the Guides document will be shared via Brightwheel each
week. You can read about the qualifications and specialties of each of our Education Program
Guides.  

If you have any questions or concerns about the staff, please contact:
Manager of STEM Programs and Curriculum
(256) 830-4447 ext. 241 
stemcamps@hsvbg.org

STEM Themes & Learning Goals

mailto:stemcamps@hsvbg.org
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Camp registrations are booked on a first-come, first-served basis through our online
registration portal. We honor camp rescheduling requests as long as there is registration
availability remaining for the requested camp. Camp rescheduling requests can be made over
the phone at (256) 830-4447 ext. 270 or email at stemcamps@hsvbg.org.

Camp Rescheduling/Waitlist/
Cancellation Policies

Camp Registration Waitlists

Our website is updated on a regular basis to indicate which camps are full. When a camp
becomes fully booked, you can submit a request to us via email to add your child to the waitlist
for that camp. Individuals on the waitlist will be contacted via phone and email in the order in
which they were added if a spot becomes available due to a cancellation. Once the first
individual is contacted, we will hold the cancelled spot for them for up to 24 hours so they can
complete their child’s registration and submit payment. If we do not hear back or do not
receive payment within that timeframe, then we will reach out to the next individual on the
waitlist to offer the spot to them. Please send all camp waitlist requests in writing to
stemcamps@hsvbg.org.

Cancellation with Full Refund

We honor camp cancellations with a full refund if a request is sent to us in writing 14 days or
more before a child’s first scheduled day of camp. Please send all camp cancellation requests
to stemcamps@hsvbg.org no less than 14 days before your child’s first scheduled day of camp
if you would like to receive a full refund.

Cancellation with Program Credit

We honor camp cancellations with a full camp program credit if a request is sent to us in
writing at least one week prior to the first day of the camp. No refund or credit can be issued if
cancelled within one week of the camp. When credit is issued, you can apply this full camp
credit for a future program taking place within the calendar year. All individuals requesting to
redeem a camp program credit are subject to the same waitlist policy guidelines in the event
that their alternatively selected camp program is already fully booked. If you need to cancel
your child’s camp registration, send this request in writing as soon as possible to
stemcamps@hsvbg.org.

mailto:stemcamps@hsvbg.org
mailto:stemcamps@hsvbg.org
mailto:stemcamps@hsvbg.org
mailto:stemcamps@hsvbg.org
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How do I find out which camps have registrations available?
The Youth Camps webpage will indicate which camps have open spots and are
accepting registrations. Click on the “Learn More” button next to the camp you are
interested in. If a camp date or age range is not listed, then all spots have been
booked. See the Waitlist/Cancellation/Refund Policy tab for further information
about our camp waitlists. Questions? Email stemcamps@hsvbg.org

How much does camp cost?
Monday-Friday Half-Day Camps

Non-Member Child: $280.00
Member Child: $185.00

Monday-Friday Full-Day Camps
Non-Member Child: $400.00
Member Child: $275.00

Tuesday-Friday Full-Day Camps (only offered the first week of summer)
Non-Member Child: $320.00
Member Child: $240.00

STEM Day Camp
Non-Member Child: $100.00
Member Child: $60.00

STEM Winter Break Camp
Non-Member Child: $300.00
Member Child: $180.00

Do you offer any discounts or scholarships for camp registration fees?
We offer a discounted member rate for camp programs. Members should select the
Member Child option to apply for this discount when registering for camp programs.
Scholarships for STEM Camps are available starting in January 2025 for families that
have an EBT card. Scholarships are limited and will be announced on the Garden’s
website. If you would like to be informed of scholarship opportunities, please email
stemcamps@hsvbg.org.

Can my child be in the same camp group as their sibling or friend?
Campers must be registered for the camp age group that is appropriate based on
the age they will be on the first day of camp. If your camper is in the same age group
as a sibling or friend, they will be together if both are officially registered for that
camp. In some cases, we have two camps for the same theme and age group. We
will send out an email asking for special placement requests during those sessions
only.

STEM Camp Guardian FAQs

https://hsvbg.org/learn/camps/
mailto:stemcamps@hsvbg.org
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By signing below, I acknowledge that I have read and understand the Huntsville Botanical
Garden STEM Camp Guardian Guidelines. 

I have reviewed these policies with my child, where appropriate, and agree to follow all camp
policies, procedures, and expectations. 

I understand that these guidelines are designed to provide a safe, positive, and successful
experience for all campers, and I agree to communicate any questions, medical needs,
behavioral concerns, or accommodations prior to my child's participation in camp.

Guardian Name (Printed): 

Guardian Signature:

Date: 

Guardian Acknowledgment
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